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EDUCATION  
DePaul University, Kellstadt Graduate School of Business, Chicago, IL                                                                                    Fall 2024 Master of Business Administration, Marketing  
 \
Northeastern Illinois University (NEIU), Chicago, IL                                                                                                                       2017 
Bachelor, Communication Media & Theatre (CMT) and Political Science, International Relations                       
Minor, Journalism                                                                                                                                                 
· NEIU CMT Talent Scholarship – Awarded based on media talent and tutoring NEIU film students 
· NEIU Brommel Denson Everson Snell Scholarship-Awarded for demonstrating merit in ability to carry out a successful career in Communications 


WORK EXPERIENCE  
Teacher and Social Media Marketer, Little Linguists Arts Academy, Chicago, IL                                     September 2019 – Current 
· Oversaw and produced videos for E-learning development for grades pre-k to 8th grade and for social media platforms 
· Administered three times a week the production of video or photography content on the company's Instagram and Facebook page to raise brand awareness. Studied trends and social media marketing techniques. Established engaging and conversational marketing on social media to create a dialogue between the company and customers 
· Developed and managed engaging lesson plans for a diverse spectrum of students (Pre-k through 8th grade) 

Social Media and Communications Specialist HR Internship, Vi Living, Chicago, IL                             March 2022 – January 2023 
· Plan, prepare, design, and develop digital and print material for Vi Jobs’ social media channels, website, marketing campaigns, and employees' communication mobile app 
· Execute content to the highest standards, supporting targeted communications strategy, copywriting, and editing while maintaining Vi's image, voice, and brand standards with the most effective communication channels  
· Monitor social media channels (Facebook, Instagram, LinkedIn, and Twitter) to measure benchmarks and regularly report outcomes to the Talent Acquisition managers 
 
Brand Representative, Umgee USA, Los Angeles, CA                                                                                January 2018 – August 2019 
· Traveled to bi-monthly fashion shows in four states to showcase, sell, and promote Umgee’s clothing to business owners
· Effectively noticed past ‘best sellers’ and studied forthcoming selling trends 
 
B2C Marketing Account Manager, Visionary Group Selective, Chicago, IL                                       August 2018 – December 2018
· Supervised and trained Account Executives in sales and business-to-consumer marketing for the Xfinity Campaign. Instructed team through shadowing, providing lesson plans, and roleplaying customer enrollment scenarios 
· Recognized for raising the recruitment of Xfinity customers in English and Spanish at my assigned locations. 
Weekly outperformed peers; My work helped double the sales in given stores  
  
Video Editor Tutor, NEIU Talent Scholarship, Chicago, IL      	                                                 September 2014– May 2017 
· Credited by the Media Department at Northeastern Illinois University to be qualified to tutor post-production students learning video editing 
· Demonstrated ability to edit videos and to train others how to use Avid Media Composer 
 
Newspaper Assistant, NEIU “The Independent” Newspaper, Chicago, IL                                               September 2013– May 2017 
· Executed the final design and layout of the newspaper’s weekly sports section while following The Independent’s editing guidelines 
· Demonstrated the ability work within a team to reach deadlines for reporting, writing articles, or finalizing the newspaper’s sports section
 
Radio Host, True Star (After School Matters), Chicago, IL                                                                           April 2012 – August 2012 
· Selected to be one of the hosts for live online radio and a model for True Star Magazine 
· Acquired skills to co-lead entertaining conversations on live online radio; demonstrated verbal communication and interpersonal skills 
 


FREELANCE EXPERIENCE 
Co-Host (Remote), Airbnb, Monte Taxco, México                                                                                         March 2021 – March 2022 
· Initiated the production and design of a page on Airbnb’s website to showcase the vacation rental. Professionally take and enhance pictures, while marketing to potential guests directly or digitally in Spanish or English 
· Led product vision and strategy by assessing customer trends and analytics through Airbnb’s Host tools and by communicating directly with customers  

Production Asst. (Freelance), Telemundo “La Voz” TV Show, Chicago, IL                                                   July 2018 – October 2022 
· Directed talent through the TV show “La Voz” while judges scout for musical talent in its Chicago audition stage (La Voz is a Latino adaptation of the television series The Voice; It is produced and aired in Miami) 
· Provided bilingual direction to contestants while assisting the production’s management team with required tasks, such as handling confidential documents that contained the contestants’ scores and the judges’ written comments 
 
Production Asst. (Freelance), Megasaur Media LLC, Chicago, IL                                                               June 2018 – October 2022 
· Assist in cinematography areas of pre-production and post-production while coaching university interns  
· Praised for having a positive character, working efficiently, and demonstrating an ability to work with the Spanish language accurately 

Social Media Manager (Freelance), Taquería Mi Barrio Tepito, Chicago, IL                                     August 2020 – September 2021 
· Established, designed, and developed a cross-channel social media platform to engage customers on Facebook and Instagram resulting in more sales for the restaurant (e.g., utilized Photoshop and Lightroom to mimic the restaurant's cultural style and to create compelling visuals that regularly acquired shares) 
· Collaborated closely with the owner to coordinate promotions for the restaurant using social media to optimize turnout. Researched data to see best practices in getting shares by more established pages. Previous exposure included being showcased on Chicago Today on NBC 
· Moderated user content to ensure all engagement was reciprocated professionally and timely 

 

STUDY ABROAD 
DePaul University Study Abroad, London, England 	 	 	 	 	 	              	            Fall 2022 
· Worked with a team to accomplish a business prototype by implementing market analysis, financial planning, and business models. 

Kyung Hee University, Suwon, South Korea                                                                                                                          Spring 2017
· Produced and edited a short film; taught ESL classes to locals, while attending university; Developed the ability to manage multiple projects effectively 

Kadir Has University, Istanbul, Turkey                                                                                                                                       Fall 2015  
· Managed editing journalism film projects while taking Political Science 
· Awarded Turkish scholarship and communicate with locals while traveling the Middle East and Africa  

University of Limerick, Limerick, Ireland                                                                                                                                   Fall 2014  
· Accomplished Communication and Cultural Visual Arts courses; enriched experience by traveling in Europe  

Universidad Rey Juan Carlos, Madrid, Spain                                                                                                                             Fall 2013 
· Studied Television Broadcasting, Communication, and volunteered in film projects while honing Spanish skills 
 

SKILLS   
Technology: MAC and PC, Adobe products (Photoshop, Premiere, InDesign, Lightroom, Illustrator), Avid Media, Composer, Final Cut Pro, Microsoft products (Word, Excel, PowerPoint), video editing, photography, Google products, social media management, social media platforms, Canva, digital marketing, Search Engine Optimization (SEO), and web design 
 
Design: Video/image editor, magazine/newspaper layout, event posters, interior design, layout, and graphic design 
 
Public Speaking: Teacher instructing, managerial directing, telemarketing, conducting public speeches, and presentations 
 
Adaptability/Aptitude: multi-cultural experience, conflict resolution, adaptable, problem-solving, and self-motivated 



LANGUAGES 
	• 	English                 	 	      •    Spanish 
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